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DOWNLOAD & INSTALL

STEP 1: CLICK & DRAG FILES TO DESKTOP:

STEP 2: ‘RIGHT-CLICK’ & SELECT ‘EXTRACT ALL’ (IF FILES ARE ZIPPED),     
OTHERWISE SKIP TO STEP 4: 
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STEP 3: CONFIRM EXTRACT LOCATION FOR BOTH FILE FOLDERS
(DESKTOP SHOULD BE LISTED SIMILAR TO AS BELOW)



DOWNLOAD & INSTALL

STEP 4: ‘RIGHT-CLICK’ & ‘OPEN’ FOLDER:

STEP 5: ‘RIGHT-CLICK’ & ‘OPEN’ SUB-FOLDER:

STEP 6: ‘RIGHT-CLICK’ & ‘OPEN’ INSTALLER:
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STEP 7:  SELECT ‘BROWSE’, CHOOSE ‘DESKTOP’, SELECT ‘OK;  
& CLICK ‘INSTALL’:



LOG IN TO APPLICATION

STEP 1: ‘RIGHT-CLICK’ MODULAR HOLDING BIN RECIPE &

SELECT ‘OPEN’:

STEP 2: TYPE IN PASSWORD:  FMPassword

HIT ‘ENTER’ KEY: 
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IF DONE PROPERLY THE FOLLOWING SCREEN WILL DISPLAY:



CONFIGURATION SETUP

STEP 1: ‘LEFT-CLICK’ ON THE CONFIGURATION ICON:
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STEP 2:   ‘RIGHT-CLICK’ ON THE ‘MODEL NUMBER’ DROP DOWN ARROW:



MODEL NUMBER 6

STEP 1A:   SELECT XXX-XX-120 FOR 120V MODELS:

STEP 1B:   SELECT XXX-XX-240 FOR 240V MODELS:

XXX-XX-120

XXX-XX-240

XXX-XX-120

XXX-XX-240

XXX-XX-120

XXX-XX-240



UNITS MAY BE CONFIGURED UP TO 5 UNITS HIGH:

UNITS MAY BE CONFIGURED UP TO 5 UNITS  WIDE:

CONFIGURATION LIMITATIONS 7

FOR   XXX-XX-120 120V MODELS A MAXIMUM OF 8 UNITS TOTAL:

FOR   XXX-XX-240 240V MODELS A MAXIMUM OF 16 UNITS TOTAL:



STEP 2:  CLICK THE FILLED BOXES TO REMOVE MODULES SELECTED BY ACCIDENT:
CLICK ‘SAVE’.

CONFIGURATION SIZE 8

• STEP 1: CLICK THE BLANK BOXES TO FILL IN MODULES TO 
MATCH YOUR DESIRED CONFIGURATION:



RECIPE SETUP 9

STEP 1: ‘LEFT-CLICK’ ON THE RECIPES ICON: STEP 2: ‘LEFT-CLICK’ ON ‘ADD NEW RECIPE’:



STEP 2A (STOCK IMAGES):   FIND THE ‘PC_FOODICONS_V10’ FOLDER ON DESKTOP,
OPEN THE FOLDER:

STEP 2B (CUSTOM IMAGE): LOCATE YOUR CUSTOM IMAGE & OPEN THE FOLDER:

STEP 3:    SELECT ONE OF THE PROVIDED IMAGES AND CLICK ‘OPEN’: 

ADD RECIPE IMAGE 10

STEP 1: ‘LEFT-CLICK’ ON THE BOX LABELED ‘CLICK TO ADD IMAGE’:



STEP 2:  ‘LEFT-CLICK’ ON SAVE:

ENTER RECIPE NAME 11

STEP 4: TYPE THE ‘RECIPE NAME’ TO MATCH YOUR IMAGE SELECTION:



STEP 3:  IMPORT THE DESIRED IMAGE INTO INKSCAPE:

CREATE RECIPE IMAGE 12

STEP 1: DOWNLOAD & OPEN FREE SOFTWARE ‘INKSCAPE’:

https://inkscape.org/release/inkscape-0.92.4/

STEP 2: SEARCH FOR DESIRED ‘.JPEG’ FOOD IMAGES AND SAVE TO DESKTOP:

https://inkscape.org/release/inkscape-0.92.4/


STEP 6: DRAG IMAGE ONTO TEMPLATE, THEN
‘RIGHT-CLICK’ IMAGE AND SELECT ‘IMAGE PROPERTIES’:

STEP 7: SET OBJECT ATTRIBUTES AS SHOWN BELOW:

CREATE RECIPE IMAGE 13

STEP 4: SELECT ‘OPEN’:

STEP 5: SELECT ‘OK’: 



STEP 9A:   ‘LEFT-CLICK’ COLOR SO IT IS SELECTED:
STEP 9B:   ‘LEFT-CLICK’ SMOOTH SO IT IS NOT SELECTED:
STEP 9C:   ‘LEFT-CLICK’ LIVE PREVIEW SO IT IS SELECTED:
STEP 9D:   ‘LEFT-CLICK’ OK:
STEP 9E:    ‘LEFT-CLICK’ THE X TO EXIT:

CREATE RECIPE IMAGE 14

STEP 8:  SELECT ‘PATH’ AND CHOOSE ‘TRACE BITMAP’:



STEP 10A: MOVE THE OBJECT TO THE LEFT,
THERE WILL BE AN IMAGE UNDERNEATH:

STEP 10B: ‘RIGHT-CLICK’ THE IMAGE ON THE RIGHT AND SELECT ‘DELETE’ :

CREATE RECIPE IMAGE 15

STEP 11A: MOVE THE OBJECT BACK INTO THE CENTER OF TEMPLATE:
STEP 11B:     ‘LEFT-CLICK’ ON ‘FILE’ TAB AND SELECT ‘SAVE’



CREATE RECIPE IMAGE 16

STEP 12:  SAVE AS FILE TYPE ‘INSKAPE SVG’: YOUR .SVG FILE CAN BE UPLOADED INTO 
THE RECIPE BY FOLLOWING THE SAME 
GUIDELINES STARTING ON SLIDE 10

HERE IS THE RESULT:



SET TEMPERATUE SCALE 17

STEP 1: ‘LEFT-CLICK’ ON THE TEMPERATURE SCALE BUTTON TO

TOGGLE BETWEEN DEGREES CELSIUS OR FAHRENHEIT:



TYPICAL PRODUCT HOLD TIME/TEMPERATURE 18



SET A RECIPE TEMPERATURE 19

STEP 1A:  TYPE IN DESIRED VALUES:

STEP 1B: ‘LEFT-CLICK’ SAVE:

HEATER TEMPERATURE LIMITATIONS

UPPER HEATER TEMPERATURE (SET POINT)

LOWER HEATER TEMPERATURE (SET POINT)



DAYPART SETUP 20

STEP 1: ‘LEFT-CLICK’ ON ‘DAYPARTS’ ICON: STEP 2: DRAG DESIRED RECIPES TO DESIRED BINS:



DAYPART SETUP 21

STEP 3: ‘LEFT-CLICK’ ON NUMBERED MENU TABS 
TO ADD DIFFERENT RECIPE COMBINATIONS:

STEP 2: ‘LEFT-CLICK’ ON + OR –
TO ADD OR REMOVE MENU COMBINATIONS:

ADDED MENUS ALWAYS CREATE A MENU AFTER THE HIGHEST NUMBER MENU
REMOVED MENUS ALWAYS DELETE THE HIGHEST NUMBER MENU



DAYPART SETUP 22

A MINIMUM OF (1) MENU IS REQUIRED: A MAXIMUM OF (6) MENUS IS LIMITED:



RESET DAYPART SETUP 23

‘LEFT-CLICK’ ON RESET TO CLEAR ALL BINS ON ALL MENUS: ‘LEFT-CLICK’ ON + OR – TO ADD OR REMOVE MENU COMBINATIONS:

(THIS IS THE EASIEST WAY TO 
EDIT A SINGLE MENU 
WITHOUT ERASING YOUR 
PREVIOUS MENUS)



IMPORT MENU 24

STEP 1: ‘LEFT-CLICK’  ON IMPORT MENU: STEP 2: SELECT THE ‘MENU.ZIP’ FILE AND SELECT ‘OPEN’:



EXPORT MENU 25

STEP 2: ‘LEFT-CLICK’  ON ‘EXPORT’ ICON:

STEP 3A: FIND THE USB DRIVE IN THE FILE FOLDER:
STEP 3B: FILE NAME SHOULD BE ‘menu’:
STEP 3C: ‘LEFT-CLICK’ ON SAVE:

STEP 1: INSERT USB FLASH DRIVE TO COMPUTER:



EMPTY BINS 26

STEP 1A: ‘LEFT-CLICK’  ON YES TO ACCEPT EMPTY BINS, THEN ‘LEFT-CLICK’ ON YES TO CONFIRM:
STEP 1B: ‘LEFT-CLICK’ ON NO TO FIND AND FILL EMPTY BINS:



LOAD MENUS VIA USB TO MACHINE 27

STEP 2: INSERT USB FLASH DRIVE:

STEP 1: POWER OFF MAIN BASE:



LOAD MENUS VIA USB TO MACHINE 28

STEP 4: WHEN PRINCE CASTLE LOGO DISPLAYS,
THE UPLOAD IS COMPLETE.

STEP 3: POWER ON MAIN BASE:



ABOUT US 29

STEP 1: ‘LEFT-CLICK’ THE ‘ABOUT US’ LINK: THIS SCREEN DISPLAYS SOFTWARE VERSIONS



LOGOUT & EXIT 30

STEP 1A: ‘LEFT-CLICK’ THE ‘LOGOUT’ LINK:
STEP 1B: ‘LEFT-CLICK’ OK TO EXIT THE APPLICATION:

STEP 2A: ‘LEFT-CLICK’ THE X TO EXIT THE PROGRAM:
STEP 2B: ‘LEFT-CLICK’ YES:



TROUBLESHOOTING 31



CONTACT US 32

(630) 462-8800
www.princecastle.com
355 Kehoe Blvd. Carol Stream, IL USA


