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Configuring PHU in Digital Menu Board (DMB) Portal

/0 Visit the DMB portal site that corresponds with your parent brand (e.g. yourbranddmb.sicomasp.com) \

SICOM

Login for

Digital Menu Board Portal
E-mail address:
] <=

English v

Password:

(For new customers only, returning customers
should log in above, or use the “forgot
password" link to reset their password.)

\ Enter the registered E-mail Address and Password into the fields. Click ﬂ Login...

AN

/e On the DMB Set Up Menus, click Setup Equipment.

DME Portal

Set Up
Menus

Set Up Menus

D Assign Store

to restaurants Reg ions

Q. Admin Setup

v Options Dayparts

s i Item
—e- Availability

Tools

Setup
Equipment

Setup Pan

\ = Y

Printed in USA 07/17 © 2017 2 540-554revA-EN




PRINCECAGTLE

AR MARMON FOODSERVICE TECHNOLOGIES
HH L A BERKSHRE HATHAWAY COMPANY

Extended Hold Bin
EHB Series

Configuring PHU in Digital Menu Board (DMB) Portal

Set Up
=" Menus

£ Sync changes

to restaurants

3 Admin
Options

Support

Tools

\

[ Click your Store Number followed by =~ Mew Equipment

CHEF: Setup Holding Units BK #1760188
=| SICOM Systems, Inc.

=| (Acquisitions)

BK #774623

BK #1760188

/

B gurusos@sermicro.com
¢ 00-800-737-64276

New Equipment

Search

m [2]

Equipm’

Name Manufacturer  Model Copy To Label

o

/o Under Create New Equipment, select PHU from the drop-down menu.

Create New Equipment

Equipment:

Select Equipment E

Select Equipment
Broiler

Condiment Well
Fryer

Griller

Owen

Cancel Done

VAN

J
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Configuring PHU in Digital Menu Board (DMB) Portal

@ Fill out the required fields, beginning with Name. This is the title that will be given to the PHU in the DMB portal.

Create New Equipment x
Equipment: PHU B
e — =]
Manufacturer Select Manufacturer B
Model Select Model -
Size Select Size B
IP or Mac

Correct IP *." (period) and MAC ™" (colon)
separators must be used accordingly.

Copy To Label [
Equipment Labels are applied to PHUS with the same Add new label v
size and layout. Labels allow pan assignments to be
copied from store to store

Cancel Done

\ ﬁ
/e For Manufacturer, select Prince Castle.

AN

Create New Equipment x
Equipment: PHU |Z|
Name Main
|
I Manufacturer Select Manufacturer -
|
Select Manufacturer
Model
BB Gen 1 no Temps
Size Duke
Duke HS2
TP or Ma,c, ) . Merco
Correct IP " (period) and MAC ™™ {colon)
separators must be used accordingly. Prince Castle
Copy To Label testname
Equipment Labels are applied to PHUs with the same Ay ]

size and layout. Labels allow pan assignments to be
copied from store to store

Cancel Done
N *
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Configuring PHU in Digital Menu Board (DMB) Portal

/e For Model, select 2nd Generation.

Create New Equipment x
Equipment: PHU B

Hame Main

Manufacturer Prince Castle B
Select Model -

Select Model
Size
IP or Mac

Correct IP =, (period) and MAC ™" (colon)
separators must be used accordingly.

Copy To Label B
Equipment Labels are applied to PHUs with the same Add new label
size and layout. Labelz allow pan assignments to be |
copied from store to store

Cancel Done

\_

/0 For Size, select your PHU configuration (Rows x Columns). E.g. 2x4

-

Create New Equipment »
Equipment: PHU |E|
Name Main
Manufacturer Prince Castle B
Model Select Model B
Size Select Size -
Select Size
IP or Mac
Correct IP " (period) and MAC ™" (colon) 2%2
separators must be used accordingly. 3
Copy To Label
Equipment Labels are applied to PHUs with the same
size and layout. Labels allow pan assignments to be 3x3
copied from store to store
3x4
3x2
4x2

AN
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Configuring PHU in Digital Menu Board (DMB) Portal

e Enter the MAC address that is located on top of the unit above the display panel.

PHU Setup x
Name Main
Manufacturer Prince Castle EI
Model 2nd Generation EI
Size 2x4 EI
IP or Mac
Correct IP ", {period) and MAC ™" {colon) I 00:80:A3:B6:A8:FE I <<
separators must be used accordingly. I

Copy To Label [
Equipment Labels are applied to PHUs with the same Add new label b

size and layout. Labels allow pan assignments to be |
copied from store to store

MUST MATCH.

DASHES “—” ON TAG
Delete Cancel Done BECOME COLONS “:”
% WHEN ENTERED IN
PORTAL.

MAC #
00-80-A3-36-A8-FE
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Configuring PHU in Digital Menu Board (DMB) Portal

/ Click Done  then return to Set Up Menus. g Setur
= Menus
x

PHU Setup
Set Up

Name Main =" Menus
Manufacturer Prince Castle &4 Sync changes
to restaurants

B
Model 2nd Generation IZ|
B

Size 2x4

a* Admin
£ o c

IP or Mac Options
Correct IP " (period) and MAC ™" (colon) 00:80:A3:B6:A8:FE
separators must be used accordingly.
Copy To Label |:
Equipment Labels are applied to PHUs with the same Add new label v Suppnrt
size and layout. Labels allow pan assignments to be Tools

copied from store to store

Delete Cancel /

/0 On the DMB Set Up Menus, click Setup Dayparts.

DME Portal CHEF

Set Up
Menus

Set Up Menus

£¥ Sync changes Assign Store
to restaurants Regions

Q. Admin Setup
© Options Dayparts

Item

S
upport Availability

Tools

Setup
Equipment

Setup Pan

_ = Y
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Configuring PHU in Digital Menu Board (DMB) Portal

Set Up CHEF: Hours and Dayparts BK #1760188
= Menus =| SICOM Systems, Inc.
© Sync changes =| (Acquisitions)
to restaurants BK #774623

BK #1760188
3,4 Admin .
/t: Options
Support
Tools

\_

@ Click your Store Number followed by =~ + Add New Daypart

Sun Mon Tue

E gurusos@serm\cro‘ccm

¢ 00-800-737-64276

Reset Changes Save Changes

Wed Thu Fri Sat

Name

+ Add New Daypart

Start Time End Time BB Daypart

Copy To All Days

@ Click OK Then fill in the required fields according to your store’s operational preferences.

J
~

J

- Mon Tue Wed Thu Fri Sat
Name Start Time End Time BB Daypart
X Breakfast 06 00 AM b 0o AM 0 -
X Lunch 1 00 AM 05 00 PM 0 -
X Dinner 05 = 00 PM |:|: |:| AM ] -
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Configuring PHU in Digital Menu Board (DMB) Portal

@ If all days have the same times, click Copy To All Days Click Save Changes to finish. \

Reset Changes I Save Changes /
Sun Mon Tue Wed Thu Fri Sat 1 i

Hame Start Time End Time BB Dhypart
X  Breakfast 06 : 00 AM 11 : 00 AM o] [+
X Lunch 1 : 00 AM 05 : 00 PM o] [+
X Dinner 05 : 00 PM 06 : 00 AM o) [+

+ Add New Daypart I Copy To All Days

@ Return to Set Up Menus

J
~

then click Setup Pan Assignments.

DME Portal

Set Up
= Menus

Set Up
Menus

&% Sync changes
to restaurants

Set Up Menus

P

£3 Sync changes Assign Store

to restaurants Regions

o

3 Admin
Options

Support

Tools

3.4 Admin
Options

Support
M
U Tools

Setup
Dayparts

Item
Availability

Setup
Equipment

Setup Pan

Assignments l ‘
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Configuring PHU in Digital Menu Board (DMB) Portal

@ Click your Store Number. From the Select Holding Unit drop-down, select your PHU. \

Setup Pan Assignments BK #1760188
=| SICOM Systems, Inc. Holding unit:  Select Holding Unit B

= (Acquisitions)

BK #774623

I BK#l?GGlBBI

Set Up
=" Menus

£3 Sync changes

to restaurants

Select Holding Unit

Sun Mo Fri Sat

3, * Admin

Options

Support
Tools

\_

AN

@ Click on each heater zone of the PHU configuration and select your desired products.

Holding unit:  Main 2x4 Copy settings Reset Changes Save Changes

Sun Mon Tue Wed Thu Fri Sat

Breakfast Lunch Dinner

Breskfast Chicken

D Projecticns

| v Breakfast Chicken

D Projections

French Toast

I:l Projections

| > French Toast

D Projections

I:l Projections

D Projections

%njmtinn 5
Panczkes

Sausage Patty

| MUSHROOM PORTABELLA SAUTEED

Mac N Chestos

oCS

Stesk Houss XT Patty

Whopper

4 [.m

Whopper Ir

\_
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Repeat for all times of day - Breakfast, Lunch, and Dinner - for all days of the week. To apply the same
menu to all days, click
Copy settings

Under the “From” heading, click “Breakfast’ under “Sunday’.

Copy settings x®
From To
Sunda) * | |Sunday -
i Breakfast
Lunch
Dinner Dinner
Monday Monday
Breakfast Breakfast
Lunch Lunch
Dinner =| |pinner £
Tuesday Tuesday
Breakfast Breakfast
Lunch Lunch
Dinner Dinner
Wednesday Wednesday
Breakfast Breakfast
Lunch Lunch
Dinner Dinner
Thursday Thursday
Breakfast Breakfast
Lunch Lunch
Dinner - | |Dinner 5
Hold the Ctrl key on the keyboard, and under the “To” heading, click “Breakfast’ for the
remaining days of the week.
Copy settings »®
From
Sunda -
Lunch
Dinner
Monday
Breakfast
Lunch
Dinner =
Tuesday
Breakfast
Lunch
Dinner
Wednesday
Breakfast
Lunch
Dinner
Thursday
Breakfast
Lunch
Dinner i

Cancel Copy

P
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Configuring PHU in Digital Menu Board (DMB) Portal

Copy settings x
From o S
-
Lurc
Lunch Dinner
Dinner
Monday
Breakfast I[']LII:;:r
Lunch
Dinner 3 Weda
Tuesday h
Breakfast ;
Lunch Dinner
Dinner Thursda 3
Wednesday
Breakfast ;
Lunch Dm'ner
Dinner Frida
Thursday
Breakfast ;
Lunch g?‘j:'da
Dinner -

Save Changes

Repeat for Lunch and Dinner. Click to finish.

Holding unit:  Main 2x4 Copy settings Reset Changes I Save Change%

Sun Mon Tue Wed Thu Fri Sat

v

Breakfast Lunch Dinner

Breskfast Chiden w | Breakfast Chidien w | * French Toast | French Toast |
D Projections D Projections D Projecticns D Projecticns

Sandwich Eggs w | Sandwich Eggs w | * Sausage Patty | Sausage Patty |
D Projections D Projections D Projections D Projecticns
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Configuring PHU in Digital Menu Board (DMB) Portal

IMPORTANT: Click Sync changes to restaurants.
transmit to Chef if this step is neglected.

Set Up
Menus

&% Sync changes
to restaurants

¥

3,* Admin
© Options

Support

Tools

Click the box next to your store to sync the changes to.

£ Sync changes
to restaurants

Set Up
Menus

CHEF: Sync to Stores

Sync Changes

= SICOM Systems, Inc.
= (Acquisitions)
BK #774623
| BK #1760188|

3 Admin
® Options

Support
Tools

Click Sync Changes  {o finish.
= SICOM s, Inc. [%
= (Acq ns) b 4
BK #774623
BK #1760188 x

SRS BN DMVIB portal configuration will not
to restaurants

X
X
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Connecting EHB to Chef®

On the underside of the Sicom Chef module, press the power button on the far right-hand side.
0 Then locate the orange NETWORK port on the far left-hand side. Connect Chef to an available LAN router
POWER ON
NETWORK
PORT :

port.

On the back of the EHB, locate the Ethernet port directly below the power cord. Connect the EHB to the next
available LAN router port.

CONNECT TO OPEN
LAN PORT
iabd 4 i 3 A2

atd
ity
LA g
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° On the front side of the router, LAN ports 1 and 2 should be illuminated.

Flip the green power button ON “—” on the EHB. The red display should read “EnSP.” Verify that it switches
to “En” within 20 seconds. This means the EHB has successfully connected to the internet.

POWER EHB ON “—”

20 SECONDS

540-554revA-EN 15 Printed in USA 07/17 © 2017
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Connecting EHB to Chef®

Within 1 minute, notice 'EnSP => 'En now has a dot on the left-hand side. This means the menu is being
downloaded to the EHB from the Portal.

DOT MEANS
MENU IS BEING
DOWNLOADED

1 MINUTE

e To monitor the PHU on the Chef screen, touch the gear E icon in the lower right-hand corner.
Then tap “Configuration”.

Tools

" e Overview ‘

f Configuration

Printed in USA 07/17 © 2017 16 540-554revA-EN
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Connecting EHB to Chef®

6 Enter the password: “17, “2”, “3”. Hit the green checkmark v \

--m
- e L-
—

-
.

CHEF

PASSWORD IS
“1 2 3”

° In the 'BHIC1 tab, tap the drop down arrow = on last row entitted ~ Holding Unit  Select the
PHU to be monitored, (e.g. “Main 2x4”).

-

540-554revA-EN 17 Printed in USA 07/17 © 2017
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Connecting EHB to Chef®

o Tap “Save” on the lower left side.
-
V4 Save /

Q To return to the home screen, hit the gear icon m followed by “Overview”.

° The configuration in the Chef portal for PHU “Main 2x4” should now be displayed on the home screen.

v
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Connecting EHB to Chef®

@ To test communication between Chef and the EHB, start all timers from left to right, starting with the top left
product “HAMC”.

The first timer activated for duplicate products will be green, while the second timer will be
Verify that the timers on the EHB have started and match the green and yellow on the Chef screen.

1

HANC) EGGS vy HANCHEGGS - LM NSAUSIPCAK ~a SAUS PCAK -4
A\ 4l | AT,
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Connecting EHB to Chef®
@ From the EHB timer bar, press all the Q and ‘ buttons to cancel the timers.

W S

—

Printed in USA 07/17 © 2017 20 540-554revA-EN



F’_RTm Extended Hold Bin

] H
TR N om0 EHB Series

Troubleshooting on Chef

/ If “DISCONNECTED?” is seen on the Chef home screen, as shown below, check the following on the h
module.

o ?

SEE REMAINING PAGES HOW TO TROUBLESHOOT

\_ /
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Troubleshooting on Chef

0 Touch the gear icon in the lower right-hand corner. Then tap “Configuration”.

Tools

- i A
S Overview

f Configuration

‘ Build Cards

Manual
User

& Change Manager

2

e Enter the password: “1”, “2”, “3”. Hit the green checkmark
il =

.
- -

CHEF

PASSWORD IS
“1 2 3”

)
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Troubleshooting on Chef
e On the upper toolbar, tap the - tab. Verify that “Portal’, “Internet’, and “VPN” all have a green

checkmark.

CHECK CONNECTIVITY

v

° On the upper toolbar, tap the - tab. Verify that, for PHU “Main 2x4”, Chef is “Monitoring Status”.

CHECK PHU STATUS

v
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Troubleshooting on PHU

/ If “DISCONNECTED?” is seen on the Chef home screen, check the following on the PHU. \

|n|'m

MK

0 On the right-hand display, hold down the button for 5 seconds until “IP” appears.

mm“wHuhmm\luul \H |l|!!1! |H|}iltl'\\ll‘li‘ll‘

Lt Ilnu| Hthifiiiilt

k 5 SECONDS /
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Troubleshooting on PHU

Press @ button so that a blinking “1000” is displayed. Use the

to scroll through “2000”, “3000”, “4000”. Verify that this is the case.

@ arrows to scroll.

Press

If the numbers are NOT 1000, 2000, 3000, and 4000, manually set them by pressing to move right,

press to move left, @ and ® to scroll through blinking digits 0-9.
@ BLINKING

>

E

Press @ button to accept and finish. é %
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Troubleshooting on PHU

NOTE: If your store has a static IP, follow the example below with IP address “234.5.67.890”.

Q)

Press button so that a blinking “1000” is displayed. Press to scroll to the next digit, and
press ® so that the display reads “1100”.

Press “SET-POINT” again to scroll to the next digit to the right. Hit : to go to “9”, and the display
should now read “1190”. Press “SET-POINT” one more time, and set the final digit to “2”. The display should
now read “1192.” Repeat the same for the remainder of the address:

234 => “1&” 5 => “200§” 67 => “30ﬂ” 890 => “4@”

234.5.67.890 >
5 SECONDS

Press @ button to accept and finish. é %
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